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AIN 2023 FBO Survey: EMEAA
REPORT BY CURT EPSTE IN, CHARTS AND DATA BY DAVE LE ACH

As the urgent threat of the global pan-
demic that paralyzed much of the world for 
two years receded into history and travel 
restrictions dropped, private aviation traffic 
continued its resurgence last year. For Part 
2 of this year’s FBO Survey, encompassing 
the rest of the world outside of the Amer-
icas, AIN spoke with service providers at 
leisure destinations and key business cen-
ters, many of whom reported record levels 
of private aircraft activities, surpassing pre-
Covid levels. 

According to Hamburg, Germany-based 
industry data tracker WingX Advance, 

global business jet departures were up 14 
percent in 2022 compared with pre-Covid 
2019. Last July, more than two years after 
it implemented some of the world’s strict-
est border restrictions, Australia finally 
dropped its remaining Covid-related travel 
qualifications and fully opened. 

“Immediately after the reopening of 
borders, we saw a tremendous increase 
in charter and owner flying, coupled with 
high numbers of domestic and interna-
tional FBO movements,” said Matthew 
Guy, ExecuJet’s regional FBO manager for 
the Asia- Pacific. “This trend continued 

throughout the year, making 2022 the bus-
iest year on record for our Sydney facility.” 
WingX noted that 2022 business aviation 
departures for the region were up 32 per-
cent in comparison with pre-Covid 2019.

In areas of less strict restrictions, some 
reaped the bounty of the private aviation 
boom even earlier. “At the beginning of 2020, 
with the pandemic creating panic all over 
the world, we were initially very concerned 
about having to face a strong trend inversion 
in the private aviation sector,” said Fran-
cesco Cossu, manager of Eccelsa Aviation, 
the service provider at Olbia Costa Smeralda 
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FBO AIRPORT 
CODE AIRPORT OVERALL 

AVERAGE

CHANGE 
FROM 
LAST 
YEAR

FARNBOROUGH AIRPORT EGLF FARNBOROUGH 4.69 0.02 Top 20%

UNIVERSAL AVIATION EGSS LONDON STANSTED 4.61 0.00 Top 20%

EXECUJET AUSTRALIA YSSY SYDNEY KINGSFORD 
SMITH 4.52 0.01 Top 20%

ECCELSA  AVIATION LIEO OLBIA COSTA 
SMERALDA 4.48 0.05 Top 20%

SIGNATURE FLIGHT 
SUPPORT EDDM MUNICH 4.48 0.00 Top 20%

JET AVIATION EHAM AMSTERDAM 
SCHIPHOL 4.47 0.01 Top 20%

MJETS FBO VTBD DON MUEANG 
INTERNATIONAL 4.45 0.00 Top 20%

HARRODS AVIATION EGSS LONDON STANSTED 4.42 0.00 Top 20%

JET AVIATION LSGG GENEVA 
INTERNATIONAL 4.42 0.03 Top 20%

SIGNATURE FLIGHT 
SUPPORT LSGG GENEVA 

INTERNATIONAL 4.41 0.00

HARRODS AVIATION EGGW LONDON LUTON 4.40 0.09

GRAFAIR JET CENTER ESSB STOCKHOLM CITY/
BROMMA 4.38 0.00

LONDON JET CENTRE EGSS LONDON STANSTED 4.38 -0.04

JET AVIATION LSZH ZURICH 4.32 -0.03

JET AVIATION EDDL DUSSELDORF 4.32 0.00

HONG KONG BUSINESS 
AVIATION CENTER VHHH HONG KONG 

INTERNATIONAL 4.31 0.08

MALLORCAIR LEPA PALMA DE 
MALLORCA 4.31 0.00

EXECUJET MIDDLE EAST OMDB DUBAI 
INTERNATIONAL 4.29 0.03

JET AVIATION YSSY SYDNEY KINGSFORD 
SMITH 4.29 0.01

ADVANCED AIR SUPPORT LFPB PARIS LE BOURGET 4.23 0.02

UNIVERSAL AVIATION WSSL SINGAPORE/SELETAR 4.23 0.00

FBO AIRPORT 
CODE AIRPORT OVERALL 

AVERAGE

CHANGE 
FROM 
LAST 
YEAR

JET AVIATION OMDB DUBAI 
INTERNATIONAL 4.22 0.02

SIGNATURE FLIGHT 
SUPPORT–TERMINAL 3 LFPB PARIS LE BOURGET 4.22 0.00

UNIVERSAL AVIATION LFPB PARIS LE BOURGET 4.19 -0.01

SIGNATURE FLIGHT 
SUPPORT LFMN NICE COTE D'AZUR 

INTERNATIONAL 4.18 0.00

BIGGIN HILL EXECUTIVE 
HANDLING EGKB BIGGIN HILL 4.17 0.00

SIGNATURE FLIGHT 
SUPPORT–TERMINAL 1 LFPB PARIS LE BOURGET 4.12 0.03

DASSAULT FALCON 
SERVICES LFPB PARIS LE BOURGET 4.11 0.01

EXECUJET BRUSSELS EBBR BRUSSELS 
NATIONAL 4.11 0.00

SIGNATURE FLIGHT 
SUPPORT–TERMINAL 1 EGGW LONDON LUTON 4.07 0.08

SKY VALET CANNES LFMD CANNES-MANDELIEU 4.07 0.02

SWISSPORT EXECUTIVE LFMN NICE COTE D'AZUR 
INTERNATIONAL 4.01 0.00

BUSINESS FLIGHT CENTER EFHK HELSINKI-VANTAA 4.00 0.00

JET AVIATION LSZH ZURICH 4.00 0.07

AVIAPARTNER 
EXECUTIVE LFMN NICE COTE D'AZUR 

INTERNATIONAL 3.98 -0.01

SKY VALET LEMD MADRID BARAJAS 3.98 0.03

JETEX PARIS FBO LFPB PARIS LE BOURGET 3.97 0.05

JET AVIATION WSSL SINGAPORE/
SELETAR 3.95 0.07

VIENNA AIRCRAFT 
HANDLING LOWW VIENNA 

INTERNATIONAL 3.92 0.00

VIPPORT VNUKOVO-3 UUWW MOSCOW/VNUKOVO 3.35 0.00

UNIVERSAL AVIATION / CJET ZBAA BEIJING/CAPITAL 3.33 0.00

TOP RATED FBOS IN EUROPE, THE MIDDLE EAST, AFRICA, AND ASIA-PACIFIC (BY OVERALL AVERAGE)

FBOs with same score are listed in alphabetical order

Airport in Sardinia. “In reality, we have expe-
rienced the opposite. Since the pandemic, 
all of those with the appropriate financial 
capacity are now more motivated to fly with 
a private jet.” WingX statistics show Euro-
pean business aircraft departures increased 
by 16 percent last year over 2019 levels.

Dominic Osbourne, Farnborough Air-
port’s FBO director, agreed: “If anything, 
Covid has reinforced the role and ben-
efits of using private aviation,” he told 
AIN, adding, “after the summer season 
in 2022, the market slowed down a little 
and we are now seeing a more normal-
ized profile, akin to pre-pandemic days.”

Among the concerns cited by FBOs is 
geopolitical stability, particularly in Europe 
where the current conflict has caused some 
measure of uncertaintly. “The Ukraine 

crisis has had an impact, especially sanc-
tions impacting Russian traffic,” said Oliver 
Trono, general manager of Signature Flight 
Support’s Munich facility. 

While Eccelsa Aviation experienced a 
strong year in 2022, Cossu believed the war 
affected his business as well. “The impact 
of the war in Ukraine has doubly affected 
a portion of our traffic,” he told AIN. “The 
number of Russian and also Ukrainian cus-
tomers was significant. Very possibly if we 
had all the potential traffic, the numbers 
would have been more than great.”

One point that most of the FBOs AIN 
spoke to this year mentioned was increased 
interest from customers for more sustain-
able choices. “The environment is a hot 
topic for all both inside and outside of 
the industry,” said Sean Raftery, Universal 

Aviation’s senior director of international 
business for Northern Europe and Africa. 

“The industry is doing a lot with sustainable 
fuels and that is evolving quickly. We have 
seen some climate groups expressing their 
views, but we would rather engage with 
them than lock horns.”

Against this backdrop, AIN once again 
asked its readers to rate the FBOs they fre-
quented over the past year. Last month we 
presented the results for Part 1, the Amer-
icas. Here now are the top-rated facilities 
outside of the Americas. z

Editor’s Note: AIN is redesigning its web-
site and updating the technology that powers 
the FBO Survey. As a result, the survey will 
not open in May 2023. We will provide more 
information and links to the survey in the 
coming months.
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4.69 Farnborough 

Farnborough Airport (EGLF), UK

While FBOs outside North America tend 
to lag in terms of scores, there are excep-
tions, and chief among them is London- 
area Farnborough Airport, which has 
been the unchallenged top facility outside 
of the Americas for virtually its entire 
20-year existence as a CAA business avi-
ation airport. A former military installa-
tion, Farnborough is the oldest airfield in 
the UK and will celebrate its centennial 
next year.

The airport-owned and -operated FBO 
continually improves itself to better 
serve its customers. In terms of individ-
ual category scores for all FBOs (Ameri-
cas, EMEAA), it ranked third overall this 
year in pilot amenities (4.75), second in 
passenger amenities (4.78), and the high-
est for facilities (4.89). For the EMEAA 
regions, it ranked highest for facilities 
(4.89) while also leading in pilot and pas-
senger amenities. The facility’s overall 
score (4.69) bestowed by AIN’s readers 
was high enough to propel Farnborough 
to a Top 5 percent ranking worldwide.

Its three-story, 52,000-sq-ft termi-
nal features VIP customer lounges that 
can accommodate up to 60 people for 
high-volume flights, conference rooms, 
crew lounge and snooze rooms, work area, 
passenger and crew shower facilities, and 
laundry service. A fully equipped crew 
gymnasium is attached to one of the han-
gars. Drive-through customs and immigra-
tion clearance and rampside vehicle access 
are available along with an on-airport hotel.

The complex is home to 64 jets and has 
240,000 sq ft of hangar space capable of 
sheltering aircraft up to a BBJ or A220, yet 
that is not enough. Last year the airport 
broke ground on Domus III, a hangar devel-
opment that, when completed in early 2024, 
will increase its capacity by 70 percent, add-
ing a 175,000-sq-ft, four-bay structure. The 
airport also has more than 21 acres of ramp.

According to FBO director Dominic 
Osborne, the airport rode a year-long surge 
of strong activity once Covid restrictions 
were lifted. “After the summer season in 
2022, the market slowed down a little, and 
we are now seeing a more normalized profile 
akin to pre-pandemic levels,” he told AIN.

The site of the biennial Farnborough 
Airshow, the airport hosted the event last 
year for the first time since 2019 due to 
the global Covid pandemic. Having first 
supplied sustainable aviation fuel (SAF) 
in 2021, it continued to drive demand by 
offering it at the same price as conven-
tional jet-A in the lead up to the airshow. 
SAF will play a key role in the airport’s Net 
Zero Roadmap launched last year.

4.61 Universal Aviation

London Stansted Airport 
(EGSS), Stansted, UK

While Universal Aviation, the ground 
handling arm of Texas-based Universal 
Weather and Aviation, operates a dozen 
FBOs and general aviation terminals 
around the world, its facility at Lon-
don Stansted Airport continually earns 
its highest accolades, according to AIN 
readers. In operation since 1984, the 

location is home to Universal’s European 
operations center and its flight planning 
and trip support services. The two-story, 
11,000-sq-ft facility offers a wide variety 
of amenities and services, including VIP 
arrival and departure lounges, confer-
ence rooms, crew lounge and crew busi-
ness center, shower facilities, dedicated 
in-house security screening, customs and 
immigration areas, and catering prepara-
tion kitchens.

FBOs with same score are listed in alphabetical order

FBO AIRPORT 
CODE AVERAGE

CHANGE 
FROM
LAST  
YEAR

AMSTERDAM

JET AVIATION EHAM 4.47 0.01

DÜSSELDORF

JET AVIATION EDDL 4.32 0.00

GENEVA

JET AVIATION LSGG 4.42 0.03

SIGNATURE FLIGHT 
SUPPORT LSGG 4.41 0.00

LONDON

FARNBOROUGH AIRPORT EGLF 4.69 0.02

UNIVERSAL AVIATION EGSS 4.61 0.00

HARRODS AVIATION EGSS 4.42 0.00

HARRODS AVIATION EGGW 4.40 0.09

LONDON JET CENTRE EGSS 4.38 -0.04

MUNICH

SIGNATURE FLIGHT 
SUPPORT EDDM 4.48 0.00

PARIS

ADVANCED AIR SUPPORT LFPB 4.23 0.02

SIGNATURE FLIGHT 
SUPPORT–TERMINAL 3 LFPB 4.22 0.00

UNIVERSAL AVIATION LFPB 4.19 -0.01

SIGNATURE FLIGHT 
SUPPORT–TERMINAL 1 LFPB 4.12 0.03

DASSAULT FALCON 
SERVICES LFPB 4.11 0.01

JETEX LFPB 3.97 0.05

SARDINIA

ECCELSA AVIATON LIEO 4.48 0.05

SOUTHERN FRANCE

SIGNATURE FLIGHT 
SUPPORT LFMN 4.18 0.00

SKY VALET CANNES LFMD 4.07 0.02

SWISSPORT EXECUTIVE LFMN 4.01 0.00

AVIAPARTNER EXECUTIVE LFMN 3.98 -0.01

STOCKHOLM

GRAFAIR JET CENTER ESSB 4.38 0.00

ZURICH

EXECUJET EUROPE LSZH 4.32 -0.03

JET AVIATION LSZH 4.00 0.07

EUROPE
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The location, which has a staff of 45, 
excelled this year in the customer-facing 
categories of CSRs (4.79) and line service 
(4.72), in both cases tallying the highest 
score awarded in the categories outside 
of the Americas. “Passengers arriving 
at London- Stansted can be on the road 
within minutes of landing and are able to 
concentrate on their purpose for coming 
to the UK and not be distracted by unnec-
essary complications,” said Sean Raftery, 
Universal’s senior director of international 
business for Northern Europe and Africa. 

“That’s what we are there for.” 
In addition, the International Standard 

for Business Aircraft Handling (IS-BAH) 
Stage 2-registered facility placed highly in 
the pilot amenities category (4.58).

With 40,000 sq ft of private ramp, and 
access to hangars that can handle ACJ/
BBJ-size aircraft, the facility has ground 
equipment to handle the largest passen-
ger aircraft, something that was required 
during the influx of government and VIP 
aircraft many London-area FBOs expe-
rienced in September for the funeral of 
Queen Elizabeth II.

Despite the Covid pandemic largely 
being referred to in the past tense these 
days, Raftery noted it is still very much 
around. “The challenge for employers is 
that it is still knocking people out of the 
workforce at times, and is still very conta-
gious,” he told AIN. “We have to live with 
it now of course but it needs to be man-
aged and it is wise to keep some simple 
measures in place in the FBOs.”

4.52 ExecuJet Australia

Sydney Kingsford Smith Airport 
(YSSY), Sydney, Australia

Earning its spot among the top-rated 
international service providers in AIN’s 
FBO Survey for the sixth straight year is 
ExecuJet’s location at Australia’s Sydney 
Kingsford Smith Airport. With a staff of 25, 
it was the global chain’s first location to 

FBO AIRPORT CODE AIRPORT LINE SERVICE

UNIVERSAL AVIATION EGSS LONDON STANSTED 4.72

EXECUJET AUSTRALIA YSSY SYDNEY KINGSFORD SMITH 4.70

JET AVIATION EHAM AMSTERDAM SCHIPHOL 4.58

SIGNATURE FLIGHT SUPPORT EDDM MUNICH 4.57

BIGGIN HILL EXECUTIVE HANDLING EGKB BIGGIN HILL 4.47

FARNBOROUGH AIRPORT EGLF FARNBOROUGH 4.47

FBO AIRPORT CODE AIRPORT PASSENGER  
AMENITIES

FARNBOROUGH AIRPORT EGLF FARNBOROUGH 4.78

ECCELSA AVIATION LIEO OLBIA COSTA SMERALDA 4.68

MJETS FBO VTBD DON MUEANG INTERNATIONAL 4.61

HARRODS AVIATION EGGW LONDON LUTON 4.59

SIGNATURE FLIGHT SUPPORT LSGG GENEVA INTERNATIONAL 4.57

JET AVIATION LSZH ZURICH 4.55

FBO AIRPORT CODE AIRPORT PILOT AMENITIES

FARNBOROUGH AIRPORT EGLF FARNBOROUGH 4.75

UNIVERSAL AVIATION EGSS LONDON STANSTED 4.58

GRAFAIR JET CENTER ESSB STOCKHOLM CITY/BROMMA 4.38

JET AVIATION LSGG GENEVA INTERNATIONAL 4.35

HARRODS AVIATION EGSS LONDON STANSTED 4.33

SIGNATURE FLIGHT SUPPORT EDDM MUNICH 4.33

FBO AIRPORT CODE AIRPORT FACILITIES

FARNBOROUGH AIRPORT EGLF FARNBOROUGH 4.89

ECCELSA AVIATION LIEO OLBIA COSTA SMERALDA 4.72

MJETS FBO VTBD DON MUEANG INTERNATIONAL 4.61

JET AVIATION EHAM AMSTERDAM SCHIPHOL 4.56

JET AVIATION LSGG GENEVA INTERNATIONAL 4.51

EXECUJET AUSTRALIA YSSY SYDNEY KINGSFORD SMITH 4.49

JET AVIATION LSZH ZURICH 4.49

SIGNATURE FLIGHT SUPPORT LSGG GENEVA INTERNATIONAL 4.49

FBO AIRPORT CODE AIRPORT CSRS

UNIVERSAL AVIATION EGSS LONDON STANSTED 4.79

SIGNATURE FLIGHT SUPPORT EDDM MUNICH 4.78

UNIVERSAL AVIATION WSSL SINGAPORE/SELETAR 4.72

EXECUJET AUSTRALIA YSSY SYDNEY KINGSFORD SMITH 4.70

FARNBOROUGH AIRPORT EGLF FARNBOROUGH 4.57

MJETS FBO VTBD DON MUEANG INTERNATIONAL 4.54

JET AVIATION EHAM AMSTERDAM SCHIPHOL 4.53

TOP FBOS BY CATEGORY — EUROPE, THE MIDDLE EAST, AFRICA, ASIA-PACIFIC

FBOs with same score are listed in alphabetical order
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achieve Stage 3, the highest IS-BAH level. 
It scored its highest marks (4.70) in the 
customer-facing categories of line service 
and customer service.

“It is not the facility but the service 
experience that many crew consider when 
choosing an FBO,” explained Matthew 
Guy, the company’s regional FBO man-
ager for the Asia-Pacific region. “With 
an average of 17 years’ service each, our 
customer service agents are well known 
in the Australian business aviation indus-
try, delighting passengers and crew with a 
relaxed and friendly welcome and person-
alized attention.”

The standalone, two-story terminal with 
floor-to-ceiling windows has 3,230 sq ft of 
space housing a passenger and crew lounge as 
well as a trio of conference rooms and a cater-
ing preparation kitchen. ExecuJet expects to 
complete a remodel of the customer areas 
this year. According to Guy, “the new space 
will deliver a higher level of comfort and pri-
vacy to passengers and crew by creating indi-
vidual zones to both work and relax.”

In operation for 40 years and officially 
under the global ExecuJet brand since 
2017, the FBO also includes onsite customs, 
immigration, and quarantine services; 
valet parking; vehicle ramp access; and 
crew concierge.

Along with an acre of ramp with direct 
terminal egress, the FBO has access to two 
hangars, one occupied by its co-located 
MRO facility, as well the largest hangar on 
the field, which it manages. The latter can 
accommodate a pair of ultra-long-range, 
large-cabin business jets.

4.48 Eccelsa Aviation

Olbia Costa Smeralda Airport 
(LIEO), Olbia, Italy

The highest-scoring FBO in Italy once 
again is Eccelsa Aviation, the lone FBO at 
Olbia Costa Smeralda Airport on the Ital-
ian island of Sardinia. Owned by the same 
company that manages the airport, it has 
been operating in its current 48,400-sq-ft, 
two-story terminal since 2009.

In addition to the normal slate of FBO 
amenities, such as passenger lounge, pilot 
lounge and snooze room, porte cochere, 
and 12-seat conference room, the facil-
ity also offers a VIP lounge with private 
entrance, lounge bar, and indoor summer 
patio. Gourmet catering is provided by 
sister company Cortesa Catering, which 
also offers an onsite kitchen and venue 
for private events and even private cook-
ing lessons from executive chef, Tom-
maso Perna.

If that isn’t enough, there is also a coffee 
shop and a market selling the best produce 
from Sardinia and the Italian mainland as 
well as luxury comestibles such as caviar, 
champagne, rare wines, and liquors. Spe-
cialty shops offer eyewear and high-end 
clothing. Tenants include the San Marino 
Aircraft Registry, along with aircraft and 
helicopter charter operators.

A much-appreciated amenity in the sun-
soaked Mediterranean is one of the largest 
aircraft arrivals canopies in Europe, capa-
ble of sheltering ACJ- or BBJ-size aircraft.

With the region very much a leisure des-
tination, traffic peaks during the summer, 

and staffing levels accordingly reach more 
than 50, according to manager Francesco 
Cossu. “Olbia has a strange situation, no 
one is based here, and we have one of the 
most seasonal locations in Europe,” he told 
AIN. “We experience an incredible traffic in 
the peak season, with over 150 movements 
in a day, to as light as five or 10 movements 
a day in the winter time. We go from sheer 
delirium to a sleeping mode.”

To accommodate that surge of sum-
mer traffic, Eccelsa Aviation has expanded 
its nearly 25-acre ramp with a more than 
200,000-sq-ft extension that is scheduled 
to open by the end of May. “This will allow 
Eccelsa to handle the forecasted traffic 
increase without turning anybody down and 
meeting all our customer’s requests in terms 
of arrivals and departures,” said Cossu.

4.48 Signature 
Flight Support

Munich International Airport 
(EDDM), Munich, Germany

Signature Flight Support is likely the 
most-recognized name in the business avi-
ation service industry with more than 200 
locations. Its facility in the general aviation 
terminal at Munich International Airport 
again earned the highest score for any of its 
locations outside of the Americas.

The FBO, which occupies 5,400 sq ft of 
space on two levels in the general aviation 
terminal (GAT), provides a refreshment 
bar with soft drinks, coffee, local snacks, 
and ice cream. “Our best-in-world beer is 
also offered complimentary for arriving 
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travelers,” said general manager Oliver 
Trono. The facility also includes a crew 
lounge with shower facilities and snooze 
room; onsite customs and immigration 
clearance; two conference rooms; business 
center; and for recreation, a foosball table 
and a pool table. The latter two are often 
the site of heated competition between 
international crews. While the FBO is part 
of the shared GAT, “We make every effort 
to ensure our facilities are always kept in 
top condition as well as our fleet of vehi-
cles,” Trono explained, adding its flagship 
is a 7-series BMW limousine for passenger 
and crew ground transfers.

The facility is open during the normal 
airport hours of 6 a.m. to 10 p.m., 365 days 
a year in coordination with the airport’s 
overnight curfew. In cases of approved late 
operations, after hours service is available. 
It has a staff of nine long-tenured employ-
ees, and it was its CSRs that earned the 
FBO its highest score this year (4.78). 

“All our team members have been work-
ing together for many years, and this has 
helped us develop relationships with our 
visiting crews,” explained Trono. “Seeing 
that we can make our crew’s lives eas-
ier is our definition of success, and to be 
listed again [in the survey] is an achieve-
ment that we are very proud of.” As well, 
the facility, which has achieved Stage 2 
registration under IS-BAH, ranked highly 
among international FBOs in the line ser-
vice category (4.57).

All hangar space at EDDM is managed by 
the airport authority and is assigned on a 

“first come, first served” basis. The airport 
can shelter ultra-long-range business jets.

4.47 Jet Aviation

Schiphol Airport (EHAM), 
Amsterdam, Netherlands

In operation for more than three decades 
as the KLM Jet Center and from 2018 when 
it was acquired by Jet Aviation along with 
its sister location in Rotterdam, the FBO 

at Amsterdam’s Schiphol Airport has long 
been an outstanding performer among 
AIN readers.

Located just off the airport’s Runway 
22-04, which is primarily used for general 
and business aviation, Jet Aviation’s nearly 
6,500-sq-ft FBO is split between two levels 
at the airport’s general aviation terminal. 

“We have focused on ensuring an effortless 
experience throughout the facility,” said 
Ricardo Paiva, the company’s senior direc-
tor of site operations and general manager. 
He noted that over the past year, a third 
customer lounge was added along with 
additional meeting areas.

The location features two crew lounges 
with a pool table, beverage bar featuring 
everything from soft drinks to wine and 
beer, computer workstations, interna-
tional television channels, indoor and 
outdoor parking, dishwashing and laundry 
service, and on-site immigration and cus-
toms clearance. 

“In order to ensure we provide our cus-
tomers with the best possible service, we 
regularly update our equipment and facil-
ity,” Paiva told AIN. That mindset contrib-
uted to the location’s facility score (4.56), 
which placed it squarely among the top 
international FBOs in the category. A fur-
niture refurbishment is planned for the 
entire customer area. 

With a staff of 30, it is open daily from 
6 a.m. until 11 p.m., and like all of Jet Avi-
ation’s locations worldwide, the Schiphol 
FBO has achieved IS-BAH Stage 2 registra-
tion. Offering dedicated fueling (sustain-
able aviation fuel available since 2021) and 
deicing, it tallied its highest score this year 
in the line service category (4.58).

While the location does not possess han-
gar space of its own, it can, depending on 
availability, accommodate aircraft up to 
ACJ/BBJ size.

4.45 MJets FBO

Don Mueang International Airport 
(VTBD), Bangkok, Thailand

MJets FBO serves Thailand’s capital 
city’s private aviation traffic at Don 
Mueang International Airport, and its 
luxurious facility has impressed AIN’s 

FBO AIRPORT 
CODE AVERAGE

CHANGE 
FROM
LAST  
YEAR

BANGKOK
MJETS FBO VTBD 4.45 0.00
SYDNEY
EXECUJET AUSTRALIA YSSY 4.52 0.01
JET AVIATION YSSY 4.29 0.01
BEIJING
UNIVERSAL AVIATOIN 
/ CJET ZBAA 3.33 0.00

HONG KONG 
HONG KONG BUSINESS 
AVIATION CENTER VHHH 4.31 0.08

SINGAPORE
UNIVERSAL AVIATION WSSL 4.23 0.00
JET AVIATION WSSL 3.95 0.07

ASIA-PACIFIC

FBO AIRPORT 
CODE AVERAGE

CHANGE 
FROM
LAST  
YEAR

DUBAI
EXECUJET MIDDLE EAST OMDB 4.29 0.03
JET AVIATION OMDB 4.22 0.02

MIDDLE EAST

FBOs with same score are listed in alphabetical order



©
 2

02
3 
A
IN

 P
U

B
LI

C
AT

IO
N

S.
 A

LL
 R

IG
H

TS
 R

ES
ER

V
ED

. F
O

R 
RE

PR
IN

TS
 G

O
 T

O
 A
IN

O
N

LI
N

E.
C

O
M

readers since its debut in 2016, resulting 
in it being the highest-rated FBO in Asia 
in our survey for the seventh consecu-
tive year.

Open 24/7, the 26,000-sq-ft, two-story 
terminal features onsite customs, immi-
gration, and quarantine clearance with 
visa availability on arrival; refreshments; 
a crew suite with three sofa beds and 
shower facilities; a 3,400-sq-ft execu-
tive lounge that can accommodate up 
to 75 guests at a time; private passenger 
lounge; four conference/training rooms 
(the largest of which can fit 60 people); 
and concierge—all of which added to the 
FBO receiving its highest scores (4.61) 
in the passenger amenities and facili-
ties categories. Those amenities are cer-
tainly there for those who want them, but 
the facility is well known for its quick-
turn capabilities.

The location, which was the first in 
Southeast Asia to earn accreditation under 
IBAC’s voluntary IS-BAH program, has 
now reached Stage 3. A full-service FBO 
with a staff of 200, the location offers 
aircraft charter and management ser-
vices, operates its own Part 145 repair 
station with AOG service, and has more 
than 86,000 sq ft of hangar space that can 
accommodate aircraft up to a Boeing BBJ 
or Airbus ACJ.

Through the FBO customers can 
arrange private security services for their 
stay or even police escort ahead of arrival. 
MJets also offers full medevac services 
through its partnership with a leading 
local hospital.

According to Phillip Leysen, the com-
pany’s chief commercial officer, MJets 
experienced a great year in 2022 as 
the Covid pandemic wound down. “A 
significant increase in travel demand 
overall has helped all of our businesses, 
including our own internal  charter 
operation, aircraft sales, and advisory 
services. With the opening of the Chi-
nese border, we expect demand to rise 
much more.”

4.42 Harrods Aviation

London Stansted Airport (EGSS), UK

It’s been a busy year for Harrods Aviation, 
the third London-area service provider to 
reach the highest rungs of the AIN FBO 
Survey this year. An affiliate of the iconic 
Harrods department store in London, the 
company operates FBOs at London Luton 
and London Stansted, and it is the latter 
location that ranked among the highest 
FBOs outside of the Americas this year, 
earning its highest score (4.48) in the facil-
ities and CSRs categories. Harrods recently 
introduced a customer experience team 
tasked with ensuring all customers receive 
the very best service.

At Stansted, the company occupies 
the original permanent airport terminal 
building built in the late 1960s. Open 
24/7, it offers three separate customer 
lounges: a head-of-state lounge with pri-
vate bathroom facilities and direct ramp 
access, a VVIP lounge with a full bar and 
hot and cold beverages, and a business 
lounge. In addition, it features on-site 
security, customs, and immigration clear-
ance, conference room, pilot lounge with 
snooze rooms and IT-supported work 
area, gymnasium, driver rest area, pri-
vate vehicle ramp access, and crew trans-
fer service.

Harrods, however, delivered a master 
stroke when it purchased rival FBO Fayair 
and its facilities in January, thereby reduc-
ing the number of competitors on the field 
and giving the company an additional 
38,750-sq-ft hangar/terminal along with 
ramp space adjacent to its existing FBO. 

“This acquisition has immediately been put 
to good use,” said Will Holroyd, Harrods 
Aviation’s commercial director. “Having 
doubled the available hangar parking has 
made it possible to respond positively to 
all hangar requests this year so far.”

The IS-BAH Stage 2-registered facility 
can shelter aircraft up to a Boeing 757, and 
larger aircraft are a common sight on its 
ramp. “It is a rare day at Stansted when we 
aren’t handling the likes of a Boeing 747 or 
an Airbus A340 or similar,” Holroyd told 
AIN. “It is perhaps strange for other FBO 
operators to hear when we mention a BBJ 
as a ‘smaller aircraft.’”

4.42 Jet Aviation

Geneva International Airport 
(LSGG), Geneva, Switzerland

Joining its sister location in Amsterdam 
among the standouts in AIN’s FBO Survey 
this year is Jet Aviation’s facility at Geneva 
International Airport, which has served 
private aviation since 1969. The modern 
FBO, which earned its highest score in the 
facilities category (4.51), occupies 6,500 sq 
ft on two levels in the general aviation ter-
minal and has its own dedicated entrance. 
It features three private passenger lounges, 
a pair of conference rooms, a crew lounge 
with flight planning area, snooze room, 
shower facilities, onsite customs and 
immigration, and valet parking.

Open during the airport’s business air-
craft hours of 6 a.m. until 10 p.m., the FBO 
has 40 employees. “Our team in Geneva 
is committed to providing a personalized 
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journey through our FBO for each and 
every one of our customers,” said Edgar 
Guerreiro, Jet Aviation’s senior director for 
MRO and FBO and general manager of the 
facility. “With over 10 nationalities repre-
sented on site, and many more languages 
spoken, we can provide a warm welcome 
that makes our customers feel like they 
have come home.”

Like the 29 other locations in the com-
pany’s worldwide FBO network, the 
Geneva location has achieved IS-BAH 
Stage 2 registration and provides fueling, 
deicing, and ground handling for aircraft 
up to a Boeing 747.

As LSGG is host to the annual European 
Business Aviation Convention and Exhibi-
tion (EBACE), the FBO last year received 

a temporary supply of sustainable aviation 
fuel available for private aircraft return-
ing from the show, and it now partici-
pates in the book-and-claim program for 
SAF credits.

With a Jet Aviation Part 145 repair facil-
ity co-located in Geneva, the company has 
some 54,000 sq ft of hangar space available, 
which can shelter aircraft up to an ACJ, 
along with 21,500 sq ft of ramp. z

ABOVE & BEYOND
PERSON FBO AIRPORT CODE

Alex Hermoso SKY VALET LEPA
Cyrus Mathon VIP TERMINAL LFLB
Francesco Cossu ECCELSA  AVIATION LIEO
Ivy Leung HONG KONG BUSINESS AVIATION CENTER VHHH
Kathya Botelho OMNI HANDLING LPCS
Matthew Guy EXECUJET AUSTRALIA YSSY
Mike Theotis EXECUJET MIDDLE EAST OMDW
Pauline Monksfield INFLITE JET CENTRE EGSS
Rita Tam TAG AVIATION VMMC
Sandrine Jackson UNIVERSAL AVIATION LFPB
Thierry Polet SKY VALET CANNES LFMD

FBO SURVEY RULES AND METHODOLOGY
This report on AIN’s FBO survey covers fixed-base operations in Europe, the Middle East, Africa, and Asia-Pacific

History
AIN has been conducting surveys since 1981, 
asking about the service that FBOs provide their 
customers and reporting the results from these 
annual surveys. Initially, we sent out a paper sur-
vey questionnaire by mail to qualified subscribers 
in the U.S.—pilots, flight attendants, and dispatch-
ers—the people who use or make arrangements 
with FBOs. In later years, qualified subscribers in 
the remainder of North America and the rest of 
the world were added to the survey.

In 2006 we moved the FBO survey online. 
We have continued to add FBOs each year 
and now offer respondents a comprehensive 
list of 4,500 FBOs worldwide.

The Survey
The FBO Survey site allows subscribers to 
keep a list of personalized FBOs and from this 
list they can easily change or affirm a prior rat-
ing and leave an updated comment.

The scores in this report and on our website 
reflect the cumulative average of scores from 

2015 through today. Only the most recent rating 
of an FBO is counted on a per-user basis and 
only FBOs that have received 20 or more rat-
ings are eligible for their scores to be published.

From May 1, 2022, until Feb. 3, 2023, we 
asked subscribers to update and give new 
ratings for FBOs they had visited in the pre-
ceding 12 months. We contacted readers via 
email and announcements in our enewslet-
ters. The bulk of this promotion took place 
from Dec. 1, 2022 through Feb. 3, 2023.

The FBO survey site asks readers to evalu-
ate FBOs they visited the previous year in five 
categories: line service; passenger amenities; 
pilot amenities; facilities; and customer ser-
vice representatives (CSRs). For each of these 
categories, the participant is asked to assign 
a number from 1 to 5, 1 being the lowest and 5 
being the highest.

Observations
Each year we review ratings to ensure their ac-
curacy. On our site we have a system to flag, re-

view, and, if necessary, remove ratings identified 
as dubious by factors such as email address, IP 
address, and concentration of scores.

Score Calculations
An FBO’s overall average is calculated by add-
ing all the individual category ratings received 
by that FBO and dividing the resulting sum by 
the total number of all category ratings received 
by the FBO. In other words, if a particular FBO 
was evaluated by 50 people (and assuming that 
all 50 evaluators gave that FBO a rating in each 
of the five categories), then the FBO would re-
ceive a total of 250 category ratings. These 250 
category ratings are added together and then 
the sum is divided by 250 to arrive at the overall 
average for this particular FBO.

Overall averages are calculated using the 
cumulative average of all ratings given from 
2015 through the present. This year’s results 
will show an FBO’s increase or decrease ver-
sus that FBO’s cumulative rating from one 
year ago.


