_2011 PRASE WIN

() denotes 2010 ranking ~ * did not place in 2010

International FBOs/Handlers Ranked by category scores and overall ratings |

Best Canadian

2011 Airport FBO Line CSRs Facilily — Amenities Prompiness Value Qverall 2010 l
| Rank Team & Efficiency  for price Rating Rank
‘ 1 YQX  IRVING GANDER 9.67 9.72 9.06 8.78 9.78 9.28 9.38 (1)
I 2 YYZ  SKYSERVICE TORONTO 9.22 9.24 9.02 8.80 9.03 8.70 9.00 {2)
':' 3 YUL SKYSERVICE MONTREAL 8.56 8.78 8.56 8.22 8.83 8.39 8.56 {3)
| 4 YYZ  LANDMARKTORONTO 8.88 8.71 8.12 7.94 8.18 7.81 8.27 (4)
! Best Mexican |
| 1 TLC  MANNYAVIATION 9.27 9.09 8.80 850 9.33 9.08 9.01 ) |
| 2 PVR AEROTRON PUERTO VALLARTA 9.08 9.00 8.00 7.75 8.42 8.36 8.44 (3)
3 TLC  UVAVEMEX 8.60 8.64 745 7.45 8.00 7.82 7.99 1)
Best Caribbean ‘
1 NAS  EXECUTIVE FLT SUPPORT NASSAU 9.07 9.53 8.13 8.07 8.07 853 8.73 (3)
2 STX  BOHLKE ST CROIX 9.00 9.13 8.13 8.25 9.13 8.56 8.70 {1)
3 NAS ODYSSEY NASSAU 8.84 9.1 8.23 7.86 8.42 7.93 8.40 (2)

Lider Aviagéio CGH team members show their happiness at receiving the
4 years in a row. Mgr Madonna Fung (5th from L) is shown with her team. fitle of top Latin American FBO for the 3rd straight year.

Best Latin American
1 CGH LIDERAVIAGAO SAO PAULO 8.60 8.40 7.40 7.40 8.40 7.50 7.97 (1)

Best European

1 FAB  TAG FARNBOROUGH 9.00 9.28 9.58 9.26 9.11 8.79 9.17 (1) f
2 LTN  SIGNATURE LUTON 9.03 9.09 7.64 7.82 8.85 8.21 8.44 (2 1

Best Middle East and Africa

1 DXB  JETAVIATION DUBAI 9.20 9.20 9.00 8.60 8.40 8.00 8.73 (1)
Best Asian
1 HKG HONG KONG BUSINESS AV CTR 8.20 8.20 8.90 8.80 8.40 7.22 8.29 (1) |
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